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KINGDOM OF CAMBODIA
NATION RELIGION KING

o A o

MINISTRY OF POST

AND TELECOMMUNICATIONS
Ne: ... 2N MPTC [Unofficial Translation]

Instruction
On
Measures to Improve Efficiency and Telecoms Quality of Service

For the purpose of promoting public interest and business integrity and social
responsibility, by improving the provision of telecoms services and strengthening the quality of
mobile and internet services, the Ministry of Post and Telecommunications (MPTC) would like to
inform all telecoms operators and the general public that MPTC has been working to finalize the
draft regulations and principles relevant to the improvement of telecoms quality of service (QoS),
the implementation of fines and penalties on any telecoms operators who fail to comply with the
Law on Telecommunications, and the provision of quality services. MPTC has been measuring
telecoms QoS in various locations in order to determine weak spots or other issues affecting
QoS, so that appropriate actions can be put in place. In addition, MPTC will require telecoms
operators to invest in necessary infrastructure. MPTC will also cooperate with relevant ministries
and institutions to effectively facilitate matters in the telecoms sector. The above-mentioned tasks
represent the most prioritized activities of the MPTC’s reform programs for the telecoms sector.

In order to achieve the reform actions and programs for the telecoms sector, MPTC
requires participation from all relevant stakeholders as follows:

1. Telecoms Operators:

- Strictly comply with the Law on Telecommunications and relevant regulations;
- Study and update plans to construct base transceiver stations in proportion of

usage demand, number of subscribers, and coverage area sizes, and submit
the plans to Telecommunication Regulator of Cambodia (TRC);

- Seek approval from TRC prior to constructing base transceiver stations and
telecoms networks pursuant to Articles 14 and 17 of the Law on Telecommunications:

- Must seek import, export, supply, and distribution permits and Type Approval
certificates for telecoms equipment from TRC, pursuant to Articles 14, 15 and 16
of the Law on Telecommunications:

- Ensure sufficient and stable electricity supply, and prepare electricity reserves
at all base transceiver stations; \R

Address: Building N¢ 13, Preah Monivong Boulevard, 1/3 Tel 1 (855) 23 724 810
Sangkat Srah Chork, Khan Daun Penh, Phnom Penh, Kingdom of Cambodia Fax  (855) 23 724 069

Website : www.mptc.gov.kh Email : mmfo@mptc.gov.kh



- Avoid usage of counterfeit or old equipment, and avoid installations not in
accordance with technical standards:

- Organize and revise the network architecture for contingency scenarios in
preparing and ensuring high stability for service delivery;

- Strengthen regular maintenance, oversight, and monitoring of the performance
of the base transceiver stations (BTS/NodeB/eNodeB) and connectivity network,
and increase the capacity of the BTS/NodeB/eNodeB and connectivity network

to avoid disruption or network congestion;

- Repair damaged underground fiber optical cable due to road construction or
expansion in a timely manner;

- Provide internet service according to the Sharing Factor technical standards
without exceeding the available capacity to the consumers;

- Clearly indicate the data speeds and prices in marketing materials and abide by
codes and principles of integrity and honesty; and

- Not provide internet services at a speed slower than that listed in the data
packages sold to consumers or in the data packages marketed.

. Owners of Townships and High-Rise Buildings:

- Not enter into an exclusive agreement to provide mobile and internet services in their
townships and high-rise buildings, which is in violation of fair and lawful competition;

- Reserve a place for base transceiver station(s) in townships or install light poles
capable of being equipped with telecoms equipment;

- Cooperate with operators to provide in-building solutions; and
- Treat telecoms services as essential utility services like electricity and water supply.
. Citizens:

- The World Health Organization has confirmed that radio frequency waves do
not negatively impact people’s health. Transmission of radio frequency waves
from base transceiver stations is not an emission of radiation. All countries in
the world have constructed and used base transceiver stations to provide
telecoms services like Cambodia. If the base transceiver stations do not exist,
there will not be any cellular mobile service. If negative health impact exists,
countries will not have the base transceiver stations.

- Not prevent the construction of base transceiver stations on the properties of
others for negative health impact reasons — such prevention is illegal under the

laws and regulations in force;

- Should use quality and standard smartphones with proper trademarks, which
allow easy connection and avoid risks to health, life, and service interruption; \A
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- Should accurately check the internet bandwidth to ensure that the bandwidth is
the same as the internet package bought from operators; and

- Stop the installation and use of illegal radio-communications repeaters and
cellular mobile boosters.

- Telecoms service users must also cooperate and report QoS issues such as
poor coverage, slow internet speed, and poor outgoing and incoming calls in
various locations, to the telecoms operators’ customer service agents at the
numbers in the attached list. For further information, users may contact TRC at
toll-free 1272 during working hours.

In this regard, telecoms operators and the public shall be informed and cooperate

with a sense of responsibility. \@

Phnom Penh 320 March 2021
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(Cambodia) Fiber Optic | UM [URUAMIGULIN | ;00 ot 1946, Phum
1 Communication Submarine Cable Tumnub, Sangkat Phnom 071 355 5616
Network Co., Ltd. 202 : Penh Thmei, Khan SenSok 011 369 028
' -MMUANTURUEMITUIUN ) ’
(CFOCN) UL D Phnom Penh
Optical Cable Networks
a..2 - #12, Phum Ta Phul, Sangkat 085 365 024
2 ‘f;ﬁfr];ﬁ E?jblzg HHIUANIMUAMIGRIN | o Dangkom, Krang Siem | 086 365 024
0 ISP Reap, Siem Reap Province 068 365 024
#95, Preah Norodom Blvd,
Angkor Data Muan{uRuRmigitn | Sangkat Bueong Raing,
3 | Communication Group n alle 023 226 622
Khan Daun Penh, Phnom
(ADCGQG) ISP
Penh
_ | # 5659, Street Oknha Mong
4 | Bee Union (Cambodia) | M) MUANURURMITAUIUN | Rithy (1928), Sangkat 023 911 333
Telecom Co., Ltd. ISP Phnom Penh They, Khan
Sen Sok, Phnom Penh
2.2 - #06, Street 616, Sangkat
5 | BigHub Co., Ltd. MDUANBRUYMIGIULAN | o g Kak 2, Khan Tiol 096 679 9977
ISP Kok, Phnom Penh
Unit 2006, Level 20,
BRANCH OF CHINA 2. .9 : Vattanac Capital Tower,
6 | TELECOM GroBar, | FMUURHUAUGMIGIUINA— |\ oo preah monivong, oo
LIMITED ISP Sangkat Wat Phnom, Khan
Doun Penh, Phnom Penh
#Phnom Penh Center,
DFRACHOL L @ uanuBufmIGUih | Block”F”, Corner Sihanouk | 020 221810
7 | Communications ~ o an a A , 077 555 499
(Thailand) Co., Ltd ISP (274) & Sothearos (3) Blvd,
! ' Tonlebasak, Phnom Penh
. | # 1st Floor, Building B,
2 CAMBO Technology HMMUANUAUAMIGIUIUN | CASA by Meridian, #1, 081 712 712
Co., Ltd. Harvard Street, Koh Pich,
ISP
Phnom Penh
. -MNUANURUAMIRIUINN | 4eo5ABC, Monivong Blvd
Cambodia Advance ’ ’
o VoIP Sangkat Phsa Demthkov,
9 | Communications o , Khan Chamk Phn 016 460 589
(Cadcomms) Co., Ltd. | -HMRUAAURUAMITULIN | 5 1?1? ainiarmon, Tnom .
ISP
. . a a - #29, Street 592, Sangkat
10 | Cambodian SingMeng HNMUANTURURMIG TN Boeung Kok II. Khan To

Telemedia Co., Ltd.

ISP

Kork, Phnom Penh
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- UL URURMIG TN

#33, Preah Sihanouk Blvd.,
Sangkat Boeung Prolit,

11 | CamGSM Co., Ltd. " Khan 7 Makara, Phrom 012 800 800
§IING U Penh
-HUAN{URURMIG UL
VoIP
- U {URURMIG T
gICUNHG U BIY)
. CAUANIUEURMIS e # 1, Corner of street. 88 &
12 | Camintel Co., Ltd. LU Rutimin Sisovath Blvd.. Phnom Penh 023 986 986
VoIP
- HUAN{URURMIG T
ISP
Camtower Link . ‘ #33, Street 200, Block 12
13 | Communication Co., L U%Lﬁﬁugmjg futeun Sangkat Psar Thmey 3, 023 885 787
Ltd Tower Sharing Khan Daun Peph, Phnom
' Penh, Cambodia.
China Unicom i =z | # 14" floor, Exchange
14 | (Cambodia) Operations NMUMURURMIG TN | Square,No.19-20, Street 106, 018 930 8808
Co. . Ltd. ISP Sangkat Wat Phnom, Khan
’ Doun Penh, Phnom Penh
Regency Square, Complex
‘ . s, .a - B, 2nd floor, #8B/294, Moa
15 Eﬁuﬂﬁfe‘ (Cambodia) | MEMUANURBAMIGANKN |0 oy Blvd Sangleat 023 722 225
Ciniieh ISP Tomnub Teuk, Khan
Chamkarmorn, Phnom Penh
a .o ' #105-107, Sithanouk Blvd.,
16 | Citylink Co., Ltd. m@UQHHLUﬁUQﬁTIQHJIMﬁ Khan 7 Makara, Phnom 023 220 112
ISP Penh
-NUAN{URURMIGUiD
VoIP #60, Monivong Blvd.,
17 | COGETEL Ltd. o . , Sangkat Wat Phnom, Khan 081 727 272
-NMUAMURUEMIGAUIND | Daun Penh, Phnom Penh
ISP
v o . Building Keystone, No.146,
HMUANURURMIGULIN | Unite 3AB, Norodom Blvd., 010 208 995
& | BdotseiCs., L. Tower Sharing Sangkat Tonle Basac, Khan | 010 208 996
Chamkarmon, Phnom Penh
Borei Pipub Thmei, No. 188,
- : Street 10, Phum Bayab,
19 EI%%’IRE TECH CO., HMUANURUEMIG TN Sanekat Phnem Penh
‘ ISP Thmei, Khan Sen Sok,
Phnom Penh
s .o : #7D, Russian Blvd., San g
20 | EZECOM Co., Ltd. | MUIUMNURUAMIGIINNA | 7oy 1 aork 1, khan To .-

ISP

Kok, Phnom Penh




#108AB (2Floors), Mao Tse

51 | Fast One (Cambodia) MU L‘UEU ﬁﬁ‘li X M5t | Tung Blvd, Sangkat Toul 089 222 551
Co., Ltd. ISP Tompung2, Khan Chamkar
Mon, Phnom Penh
o . t #07, Street 26,
5o | Fiber Nanotech HNMUANURUAMIGIIN | Tikhakpanhnhor Village, 089 252 522
(Cambodia) Co., Ltd. ISP S/k samrong krom, Khan
Porsenchey, Phnom Penh
#(G32-G34-G36, Building
2. : Diamond Island Riviera,
23 | GB Net Co., Ltd. UGN (ORURMIGMNL | o o No, 201, StreetG, 011923 876
ISP Sangkat Tonle Bassac, Khan
Chamkarmon, Phnom Penh
- UANURURMIF e
. . #49, Street 306, Sangkat 010 670 999
24 Eg‘%f;“%‘g”éﬁ:f) VolP o Beoung Keng Kong I, Khan | 070 588 222
L a4 -MMUANUAURMIGIUN | Chamkamorn Phnom Penh 092 588 222
ISP
Maximum Business
Information mouanuivimiinwn | #2298, St 182 Sanglat
25 Technolosv Co.. Ltd > 7 an Al Toeuk Laak 2, Khan Toul 023 996 996
GOBY 0.5 Ll ISP Kok, Phnom Penh.
(MaxBIT) ’
#707 Building Workzone,
Mega Truenet o o : Floor 5, Room 503, Preah
26 | Communication Co., 0 U uaRURmIG uLan Monivong, Sangkat Boeung ggg ggg ZH
Ltd. ISP Keng Kong, Khan Keng
Kong, Phnom Penh
Floor 16 of Diamond Twin
- . | Tower, Room S1605J,
. NMUAURURMIGILINN | Sopheak Mongkol corner 012 869 421
27 | M-Media Co., Ltd. Koh Pich St, Sangkat Tonle 098 869 421
ISP
Bassac,Khan
Chamkarmon,PP
73 Monorom Advanced HNmUN LUE Uﬁﬁ‘ll I (Uit | #12B, Street No. 3 Borey 012 775 282
Technologies Co., Ltd. ISP Phnom Penh Thmey 015 899 859
a .2 ' #19, St. 90, Sangkat Sras
29 | peocomoup. MQUNITRUEMIGULAN | & 4 Fhan Dexin Penh, 093 222 020
ISP Phnom Penh.
30 | Phnom Penh Cable TV | sfugn(ufufmigesin | 754 Preah Monireth Blvd, 1453 gg6 333
Co., Ltd. (PPCTV) ISP Bl e S 023 886 888
31 | S.I Group Co., Ltd. HMUANUBURMIGUIAD ﬁ}?S Pre;hniihannuk Blvd, 081 901 999
ISP nom re
. a..a - #308, Monivong Blvd., Sang
32 git:ﬂ};gtlﬂ ;ﬂ}_,t d o Q]Uﬂnﬂ[,tjﬁ[jgﬁ‘lig Ut Kat Boeung Raing, Khan
P ' ISP Daun Penh, Phnom Penh
- U URURMIG D
Y #464, Preah Monivong
33 | Smart Axiata Co., Ltd. g/iulnius Blvd, Sangkat.Tonle Bas

- UAN{URURMIG Ui
VoIP

Phnom Penh




- AN URuRmMIG T
ISP

Societe Internationale | MU {URURMIGUIUN | #34E1, Street No. 75, G35 935 257
34 | de Telecommunication Sangkat Wat Phnom, Khan
) Value Added Network ’ 012 714 409
Aeronautiques (SITA) Operation Daun Penh
-HUANURURMIG Ui
§ICUNHT UM 818]
. -IMUMURURMIBUIIN | 4149 Street 432, Sangkat
South East Asia B B Trabek. Kh
35 | Telecom (Cambodia) | SIfULIGIUR i 018 980 0800
LR Chamkarmorn, Phnom
Co., Ltd. (SEATel) W :
-mMuanunuamiguih | Penh.
VolP
- UL URURMIG T
ISP
i o - #7D, Russian Blvd., Sankat
36 | Telcotech Limited MAOUNIRUEMIEANAN | o T aakl. Khan Tuol . o
Submarine Cable Kok, Phnom Penh
- U URURMIR I
BN {G1H SN
- UAN{URUR IR
GIUDHD e ) SfB‘J # 95-97, Corner of Sithanouk
Telecom Cambodia & o . Blvd., & st. 105, Sangkat
37| (TC) -NMUANURUEMIRUIN | Boeung Prolit, Khan 7 NS dad'dla
VoIP Makara, Phnom Penh
- U URURMIGID
Optical Cable Networks
- UANURURMIGID
ISP
o | #12, 6th floor, Street
38 | TELNET Co.. Ltd. HMUANURURMIGUINN | No.348, Sangkat Tuol Svay 097 513 5135
ISP Prey I, Khan Chamkar Mon,
Phnom Penh
LH AROMA Building,
TIME DOTCOM a. o ' Floor 1st, Corner of Street
39 | (CAMBODIA) CO., | MEVWMIUAURMIBIUINN | 5507 107, Sangkat Boeung | ~096 878808
LTD. ISP Prolit, Khan 7 Makara, 28 5#@
Phnom Penh -
o R #64, Street 348, Sangkat N
40 | Today Communication | H) MUANTURURMIT TN Tuol Svay Prey 1. Khan \

Co., Ltd.

ISP

Chamkamorn, Phnom Pe

\
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- DU [URURMIG D

#39, St.Platinum, Sankat

41 '(I'gll Free _TEIECDIn VoIP Tomnup Toeuk, Khan 023 210 156
ambodia) Co., Ltd. _ .
-m@UﬂﬂLUﬁUﬁﬁ"liﬁ iggsy | Chamkarmorn, Phnom Penh
Toll Free
- . | Street 598, Phum Khal, 068 363 363
4o | TURBOTECH CO., MMUANURUAMIGULGN | Sangkat Chrang Chamreh 2,
LTD. o T Khan Russy Keo, Phnom UB1.365 265
ISP ’ 099 363 363
Penh
- NUANURURMIG U
[ GHHBIM
-UANURURMIG Ui
SIUNHGURHRIZ] BhimS
: . 'tJSJ #199, Mao Tse Tung Blvd.,
'l Pigy i o Sangkat Toul Svay Prey2, 097 909 7097
2 Ld - U URORMIFUIAN | Phnom Penh
§10008 (Ut
- UANURURMIF N
VolP
- DU {URURMIG LU
ISP
#724, floor 11, Room 08 of
s .o : Apartment Block D, 093 306 960
4 | Vonet Technology Co., | ndugnuRufimigebnsn | \BCETTE TEn o, 017 973 187
‘ ISP Sangkat Tonle Bassac, Khan 097 775 3212
Chamkamon, Phnom Penh
o ' #47, Blvd. 271 corner 480,
45 | Wicam Corporation MMUANURUEMIGUIIN | Sangkat Toul Tompung II, 023 224 040
Co., Ltd. Khan Chamkar Morn, 010 888 132
ISP
Phnom Penh
WINGEL s .o : #50B, Street 602, Sangkat 023 977 666
46 | COOPERATION CO., | MUIUMI[URURMIBIIIIN | 5o o Kork IT, Tuol Kouk, | _02 3 C
LTD. ISP Phnom Penh
. NO. 256, Street 598,
47 World City Co., Ltd. H @U% [UBUBMIG Uity | Songkat Toul Songke, Khd

(Camko City)

ISP

Russey keo , Phnom Pe
(Camko City)
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49

Xin Wei (Cambodia)
Telecom Co., Ltd.

-DUAN{URURMIG AT
SIUNHEUANRNETY]

- UM {URURMIG TN
VolP

- uN{URURMIG TN
§I0UTG U

- U {URURMIG T
ISP

#B3 x C3-1, St. 169,
Sangkat Veal Vong , Khan
7Makara , Phnom Penh

038 330 0800

ZTNET CO., LTD.

MHUAN[URURMIG UL
ISP

No. 124, Room No. 302,
Street 388, Sangkat Tuol
Svay Prey 1, Khan
Chamkarmon, Phnom Penh

096 267 1515
089 555 097
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